TPAOCKW 3ABOJ 3A JABHO 3QPABJbE, BEOIPAL

NONUTUKA KBAITUTETA

Monutuka ksanureta Mpagckor 3asofa sa jaBHo 3ppasrbe, Beorpag (v garbem TekcTy: 3asop) je
cacTaBHM fAe0 NOCMOBHE NONWTUKE W CTpaTervje m npyxa OKBUP 3a ROCTaB/bake uuIbesa
KBanuteTa, ucnywkasatbe 3axTesa KOPMCHUKA W MPUMEHSBUBMX 3aKOHA WM nponuca, nosehawe
3a00BO/bCTBA KOPWUCHWKA U nobosbluake cTpaTewke nosvuuvje 3aBofda Y3 ucnytapBarme 3axTesa

ctanHaapaa SRPS ISO 9001:2015.

OcHoBHM uurb pykosogcTBa 3aBoAa j€, A KBAaNWTETHUM YCNyrama OAPXKW [MOBEpeme W
3a710BOSbCTBO KOPUCHMKA YCIyra U, Ha Taj HauuH, HacTasy TPAAULM]Y Npeno3HaT/BUBOCTU Y 3eMIbY
W PErvoHy.

MocebHu umrbeem 3aBoga cy:

4 cTanHo nobosbllaBarke KBanUTeTa YCnyra;

4 cranHo noborblaBake CMCTEMA MEHAYMEHTA KBanuTETOM W ycarnaliaBarbe ¢a eKCTEPHUM U
VHTEPHUM nuTakumMa Koja yTUdy Ha cnocoBHocT 3aeopa ga ocreapyje npeasufeHe pesyntaTte
CUCTEMA MEHaLIMEHTA KBANUTETOM:;

4 yHanpehere NapTHEpPCKUX OAHOCA Ca 3aMHTEPECOBaHUM CTPaHaMa;

+ cTanHo yHanpefiusare npoueca y3 ycknafjueare ca HajHOBWjUM AocTvurHyhiuma cTpyke, passoja
TEXHOMOrMja N Hay4YHO-UCTPadKUBaYKOr paaa;

OcTtBapete oBMX UUrbEBa Ce ocurypasa;

* MOTNYHWM pasymeBareM W A0CMNEAHUM UCMYH-aBatbeM 3aXTEBA M OYEKMBAKa KOPWCHUKA YCnyra y
Wby NOCTU3aHka HUXOBOr 3a40BOSLCTBA;

* npaheweM peneBaHTHUX NPOMUCa U ycarnallasakbemM HauuHa MocnoBama ca BaxehvM 3aKoHUMa,
NPONUCUMA 1 CTaHAAPAUMA;

* HenpecTaHuMM yHanpeheweM JbyackMx pecypca, cranHum obydaBarbeM W ycaBplUaBa:em
3anocneHux;

= Kopuwhetem meflycobHe capaatbe CBUX 3anocneHux y cTBapatrby NoCroBHMX Pe3ynTara y CBUM

npouecuma, pagu nocTusaka sajeaHNYKUX LUrbeBa;

A0CNeaAHOM NPUMEHOM CUCTEMA MEHALIMEHTa KBANUTETOM:;

CH/WKasakeM TPOWKOBa NOCoBamka, nosehambeM eprKacHOCTU U NPOUTABUNHOCTY;

yHanpefierhem nocnosHuX npoueca kpo3s npaherwe lUXOBE ePEKTUBHOCTH;

CTarHUM Hanopuma 3a CMakEehe HeYCarnaleHOoCTH;

naxrsnBUM ogabupomM ncnopyynnala u M3eplinnaga ycnyra;

KPO3 TPAHCNapeHTHOCT ¥ eTYUYHOCT Y pagy, U OATOBOPHO U CABECHO NOCNOBAE;

ycnocraerbarmeM 1 ocTBapuBaiem Aobpe nabopatopujcke u npodecroHanye npakce;

obesbeNerem nosepetsa y pesyntate nabopaToOPUjCKNX WCANTMBAMKA KPO3 MHTEPHE KOHTpone

KsanuTeTa W nporpame mefynabopaTopujckux nopehema;

* ocCUryparmem 3awTuTe NOBEpIbUBUX WHOpMaUMja ¥ BRNACHWMKMX MpaBa KOPUCHWMKE ycnyra W
n3beraBameM CBWX aKTMBHOCTM Koje ©OM U3asBane HernoBepele Y KOMIETEHTHOCT,
HENPUCTPacHOCT, NPaBUYHOCT U NOCNOBHOCT,

* ynosHasak-em CBUX 3arnocneHux ca MonuTUkom U LUMrbeBUMa KBanuTeTa U 3aXTEBUMAa UHTEPHUX W
EKCTEPHUX pedbepeHTHNX JOKYMEHAaTa,

* noGorbllamem egeKTMBHOCTU CUCTEeMa MEeHayMeHTa Kpo3 [JOCNeAHY npUMeHY MNONUTHKE
KBanuTeTa, OCTBapeHeM LuibeBa KBanuTeTa, npahereM pesynrara nposepa, aHanvae nogaraka,
ynpaerbakeM pu3MLMMa W NpUMKama, NpPUMEHOM KOPEeKTMBHWUX Mepa W npeucnutuBakem of
CTpaHe pyKOBOACTEA,

* npahetem 3a40BOILCTBa KOPUCHMUKA YCITYra U 3aMHTEPECOBAHUX CTPaHA.

Y cBoM pagy 3anocnenu y 3aBogy aocnegHo cnposoge MNOJNTUKY KBANUTETA.

PykosoactBo 3asoga obesbeRyje na NMOJIMTUKA KBANMUTETA Byae pocTynHa W jacHa CBUM
3anocneHuma W KOHTUHyupaHo yTephyje edbekTe HheHe npuMeHe, Kpo3 nNepuoauyHo
npeucnnTUBake peanuaauuje yureesa U HUXOBOM Npun Y 3axTeBMMa KOPUCHUKA.

Y beorpagy, 14. jynu 2021.




